NEW ZEALAND

FOREIGH AFFAIRS & TRADE

2 October 2018 195 Lambton Quay
Private Bag 18-901
Wellington 6160

PPersonal details removed for proactive release] New Zealand

+64 4 439 8000
+64 4 472 9596

I refer to your email of 4 September 2018 in which you request the following under the
Official Information Act 1982 (OIA):

“"Statistics on the number of New Zealand citizens who ask the NZ Government for
assistance while overseas each year.”

The document attached (Annex A) contains information on the number of requests received
from New Zealanders seeking consular assistance for the calendar years from 1 January
2009 - 31 December 2017. Figures for 2018 cover the period 1 January until 6 September.
The figures are broken down by the country where the matter occurred and the type of
request.

The figures in Annex A reflect the number of new cases each year. Many of these cases
take longer than a year to be resolved. For that reason the number of cases the Ministry is
managing is slightly higher than the number of new cases in that year. In the 12 months to
6 September the Ministry of Foreign Affairs and Trade has managed 3019 ongoing and new
consular cases.

A small number of cases are recorded in Annex A as taking place in New Zealand. While
our systems record that action as taking place here, I am advised that the services provided
were to New Zealanders situated offshore. The New Zealand Government does not provide
consular assistance to people in New Zealand.

The attached annex is not a complete record of all New Zealanders needing assistance
overseas. The Ministry holds information on New Zealanders only when we are notified of
these circumstances and only for the purpose of providing consular assistance. Many

New Zealanders choose not to seek consular assistance from us.

Information on the consular services we provide to New Zealanders travelling or living
overseas is detailed on www.safetravel.govt.nz.

You have the right under section 28(3) of the OIA to seek a review of this response by the
Ombudsman.

enquiries@mfat.govt.nz
v www.mfat.govt.nz
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Yours sincerely

\Personal details removed for proactive release\

Wendy Adams
for Secretary of Foreign Affairs and Trade
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Australia
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Czech Republic
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Fli
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esla

French Pok
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German
Ghana

Honduras

Hol
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Glbraltar
Greece
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Kon,
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Palestinlan - Occupled Territory

Panama
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Serbla, Republic of
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United Kingdom

United States of America

Uruguay
Vanuatu

Zimbabwe
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Lebanon
Moalaysla
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Tanzanla
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Timoreste
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Trinidad and Tobago

Tunisia

Uganda
Ukraine

United Arab Emirates

United Kingdom

United States of America

Uruguay
Vanuatu

Venezuela
Vietham

Zimbabwe
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Igeria

Afghanistan
American Samoa

Al

Australia
Austria

Colombia

Cook Islands

Costa Rica
Croatia

Czech Republic
Ecuador

Cyprus

Ethlopia

Estonla

Finland

France

esla

French Pok

Georgla

German
Greece

Guatemala

Hol

Kon,

Hungary

Indonesia

Korea, Republic of

Kosovo
Kuwait

Laos

Kazakhstan
Kiribatl, Republic of

Kenya

Lebanon
Luxemboul
Malaysla

| Lbya

Jordan

Montenegro, Republic of

Malta
Mexico
Morocco
Mozamblque
Namibla
Nauru

[Nepal

Netherlands

Netherlands Antilles
New Caledonla
New Zealand

Niue

N

Wi

ol

Palestinlan - Occupled Territory

Pakistan
Panama

Papua New Guinea

Ines, The

Phili

Russla (Russlan Federation]

Paland

Saud Arabla
Slerra Leone

Slovakia

South Africa

Switzerland
Tanzanla
Thailand

Uganda
Ukraine

Turkmenistan

United Arab Emirates

United Kingdom

United States of America

Uruguay
Vanuatu

Vietham

Zimbabwe
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Afghanistan

Igeria

Bangladesh

Australia
Bahrain

Belize
Bolivia

Brazil

Brunei

Cambodia
Canada

Colombia

), Democratic Republic of

Con

Cook Islands
Costa Rica
Croatia

Czech Republic
Denmark

Ecuador

France

esla

French Pok
German
Greece

Honduras

Guam
Hol

Kon,

Hungary

Indonesia

Japan

Kiribatl, Republic of

Kenya

Korea, Republic of

Laos
Luxemboul

Malaysla

Lithuanla

Maldives
alta
Mauritius
Mexico
Mon;

M

Montenegro, Republic of

Morocco

Myanmar (Burma]

Nepal

Mozambique

Netherlands

New Caledonla
New Zealand

Nicaraf

Nigeria

Palestinlan - Occupled Territory

Niue
Pakistan
Panama

Papua New Guinea

Ines, The

Phili

Russla (Russlan Federation]

Paland

Serbla, Republic of

Saloman Islands

Swaziland

Switzerland
Taiwan

Tanzanla
Thailand

Uganda
Ukraine

United Arab Emirates

United Kingdom

United States of America

Uzbekistan
Vanuatu
Vietham

Zambia
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49
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34
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55

14|

17

12

10

10

14

17

62

12

Civil

Unrest

Civil Employment

es Concerns

Adoj

Accident

Country {2015

American Samoa
Argentina

Afghanistan
Armenia

Australia
Austria

Bosnia and Herzegovina

Brazil
Burkina Faso

Cambodia
Canada

Azerbaijan
Chile

Bahrain

Belgium

Bolivia

China

Colombia

Cook Islands
Costa Rica
Croatia

Cul

b
Czech Republic

Denmark

Ecuador

Ethiopia

Estonia

France

French Pol:

Georgi:

Germal
Greece

Guatemala

Ho

Konj

Hungary

Indonesia

anmar (Burma]

Namibia

Nepal

Korea, Republic of
Kuwait

Mongolia
Morocco
Netherlands

Laos

Kazakhstan

Kenya

Kiribati, Republic of
Mauritius

Mexico

Malaysia

Lebanon
Mali

Japan

New Caledonia
New Zealand
Nicaragua
Niue

Palestinian - Occupied Territory

Panama
Papua New Guinea

Pakistan

ines, The

Phili

Russia {Russian Federation]

Sal

Poland
Romania

Portugal

moa

Serbia, Republic of
Sierra Leone

Saudi Arabia
Sii

apore

Solomon Islands

Slovenia
South Africa

Taiwan

Thailand

Timor-leste
Tonga
Turkey
Ukraine

United Arab Emirates
United Kingdom

United States of America

Uzbekistan
Vanuatu

Vietnam

23

Yemen
Zimbabwe
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25
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35
50
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79

54

41
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26
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57
39

25

24

13

14

34
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37
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10
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28|
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37
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Vietim
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25

11
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55
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Concerns

Other

Notaral
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Natural
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Person

Medical

Property

18

38

18

10

18

137

Local Immigration
Difficulties

78

10

15

17

Infringement

Invigllation

International
Surrogacy

Financlal
Distress

Expired Passport
Insuffident Validity

Domestle
Death Incident

Damaged
Passport

50

21

16

14

33

15

39

38

10

15

20

12

17

Civll
Unrest

Civll Employment

Disputes

Child
Custody

Issues Concems

Adoption

Accident

Country {2016]

Bangladesh
Bosnia and Herzegovina

Barbados

Australia
Bolivia

Brazil

Brunei
Burkina Faso
Cambodia
Canada

Bulgaria

Colombia

Cook Islands

Croatia
Cuba

Denmark

Czech Republic
Ecuador

Cyprus
Ethlopia

Flli

Finland

France

esla

French Pok

Georgla

German
Ghana

Greece
Guatemala

Kon,

Hungary

Indonesia

Kazakhstan
Kiribatl, Republic of

Kenya

Jordan

Japan

Korea, Republic of

Laos
Luxemboul

Malaysla

Lebanon

| Lbya

Micronesia, Federated States
Morocco
Myanmar (Burma]

Namibla

Nepal

Mexico

Netherlands

Netherlands Antilles
New Caledonla
New Zealand

Nicaraf

Nigeria

Niue

Papua New Guinea

Pakistan
Panama

Ines, The

Phili

Russla (Russlan Federation]

Saud Arabla

Taiwan
Tanzanla
Thailand

Timoreste

Tonga

Trinidad and Tobago

Uganda
Ukraine

United Arab Emirates

United Kingdom

United States of America

Uruguay
Vanuatu

Vietham
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Total
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81

81

34

18]

39|

24

|

24

29|

13]
19|

17,
El|
79

5

167

Marrlage

Wltness

Welfare
of Minors

0

Victim
of Crime

11

12

13

Threat
'Warning

Terrorlst
Attack

Seeking first
NZ passport

Scam

Personal Safety

Concerns

Other

Notarfal
Problems

Natural
Disaster

Missing
Person

Property

21

10

13

10

26

15

10

11

11

13

15

22

10
36
81

13

Local Immigration
Difflcultles

49

10

10

Invigilation

International
Surrogacy

6

13

22

50

24

32
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Accident
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Bangladesh
Belgium
Bolivia

|Azerbaijan
Brazil

Cambodia
Canada

Colombia

Cook Islands

Costa Rica
Croatia

Czech Republic

Cyprus

French Polynesia

Georgia

Germany
Ghana

Greece

Guam
Guatemala
Guinea

Kiritati, Republic of
Korea, Republic of

Palestinian - Occupied Territory

Papua New Guinea
Russia {Russian Federation)

Pakistan

Serbia, Republic of

| Tanzania

Taiwan
Thailand

Ukraine

Timor-leste
Uganda

Tonga
Turkey

United Arab Emirates
United Kingdom

United States of America

Uruguay
Vanuatu

Vietnam

Zambia



